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Summary 

Discover Pelvic Health & Wellness is a new clinic that is committed to providing excellent care and service to 
adults and children with core and pelvic floor dysfunction issues. Patient comfort and education are of 
utmost importance. They seek to provide an encouraging and engaging physical therapy experience that will 
help clients to resolve symptoms and to thrive. The business need 

The owner is a well-known and highly-respected PT in the area. She made the decision to leave a practice 
that she had been a part of for many years to launch her own practice, so that she could provide great care 
personalized to her patients. The main goal of the website design was to create trust and awareness of a new 
business. The owner had several existing clients that she wanted to give an opportunity to join her new 
practice. Many of her clients are young soon-to-be-mothers. They have limited time. Another group of 
patients are 40-60 year old females. They too have busy schedules. The website needed to address the needs 
of these two user personas. 

The solution 

The clear and simple design allows the user to easily access important information. A calm, spa-like 
approach to the palette and graphics creates the trust and comfort that the stakeholder desired. The solution 
was to use research methods to understand the stakeholders and clients. Create prototypes to test and 
determine the needs of the stakeholders, and clients. Closely work with stakeholder to understand their pain 
points and needs. Collaboration with stakeholder. Through research I discovered that the clients were 
overwhelmed with their busy schedules. They were easily distracted by children and their environment. The 
research proved that a simple, web-responsive approach would be beneficial. 

 



 

 

 


